
Profiles of selected 

payment apps & 

systems in Europe

Company profiles, 2019

Inteliace Research
January 2019

1



Selected payment apps & systems

1. Swish (Sweden)

2. Blik (Poland)

3. Jiffy (Italy)

4. Paym (United Kingdom)

5. MobilePay (Denmark)

6. Vipps (Norway)

7. Paydirekt (Germany)

8. Bizum (Spain)

9. Paylib (France)

10. Lydia (France)

11. Twint (Switzerland)

12. MB Way (Portugal)

13. Siirto (Finland)

14. Twyp (Spain)
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* Please note that the availability and accuracy of data  might differ depending  on particular company. Number 
of users or payment volumes might be incomplete or missing for selected players 



• Brand: Swish

• Type: P2P & other payments app

• Operator: Getswish AB

• HQ: Kungsgatan 55 3TR, 111 22, Stockholm, Sweden

• Owners: Danske Bank, Handelsbanken, Länsförsäkringar,

Nordea, SEB and Swedbank and Sparbankerna

• Markets served: Sweden

• Key dates: 2012 launch; 2014 P2B, 2016 eCommerce

• Key competitors: PayPal, Klarna

• Supporting Partners: 13 major banks

• Accepting network: over 2.8k merchants, 6.6m private users

(P2P), 172k business accounts (Q3 2018)

• Revenue: SEK 89 million (2017)

• Swish is a P2P and mobile payment app, launched 2012 by 6
largest banks in Sweden together with the Central bank

• Initially Swish started as a P2P payments app and then it has
gradually added P2B and eCommerce functionality. Building on its
success in P2P payments, Swish has become a convenient
accepting method for smaller firms and non-profit organizations
thanks to its low cost nature

• The source of money for Swish payments is bank account

Payments - eCommerce ✓

Payments - B&M stores ✓

P2P payments ✓

Loyalty solutions x

ATM withdrawals x

Other: invoice (with QR) ✓

Swish

3 Top players in payments, I 2019

Number of users (private)

in million

Number of transactions,

in million p.a.

• In 2017, Swish launched QR code functionality for all its clients

• In 2018, Swish partnered with Truecaller, a communication app,
enabling transfers directly from a phonebook

Transaction mix, by the number of transactions

Percent of total, as of: Sept. 2018

Functionality

As of Q3 2018, Swish was the most heavily used local* payment 
app in Europe. The number of transactions exceeded 360 million 
p.a. of which nearly three quarters were P2P transfers.

* Excluding PayPal and global pays

Interface

Mobile NFC x

QR codes/camera ✓

Bluetooth (BLE) x

Transaction codes x

Other: x

Basic facts

Overview

Recent events

Sources: Company reporting, press, Inteliace analysis

Source of money

Bank account ✓

Cards: Visa/MC/other x

Balance held within app x

Other: x

Performance (partially estimated)

* Last 4 quarters 
ending in Q3 2018

Applications

• Swish payments, regardless of the type of receiver can be
initiated by the sender by either indicating the telephone number
of the receiver or by scanning the QR code presented by the
receiver or the merchant

• Payments need to be confirmed with bankID app in a mobile
device of the payer

• Transaction limits are set individually by particular banks

• Receivers are able to create own QR codes via the Swish website

P2P, EC, B&M
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About Inteliace Research
Inteliace Research is an independent and privately owned consultancy based in Warsaw / Poland and serves clients

across the whole Europe.

Inteliace Research specializes in management consulting and value-added analytical and research services. We help

our clients to better understand the competitive environment, customers and competitors. We focus on payments and

other segments within financial services like retail banking, insurance or asset management. The lead researcher and

founder of Inteliace Research is Marcin Mazurek

Our contact details:

Inteliace Research –Marcin Mazurek
Foksal 17B / 31, 00-372 Warszawa, Poland
Tel. +48 22 408 66 20, Tel. +48 502 512 178 , Fax. +48 22 349 21 40
mail: info.@.inteliace.com , http://www.inteliace.com

Disclaimer
This Report has been prepared using Inteliace Research proprietary research and publicly available sources, including:

financial reports, press publications, industry magazines, directories, financial databases and expert opinions. All the

information, data and statistics presented in this Report have been compiled or arrived at from sources believed to be

reliable but are not warranted to be accurate, correct, complete or timely. Inteliace Research does not perform an audit

or seeks independent verification of any of the data, statistics, and information it receives. Inteliace Research does not

make any representation as to their accuracy or completeness and does not accept liability for any loss arising from the

use hereof.

This Report is provided for informational purposes only. Views presented in this Report reflect solely the independent

opinion of Inteliace Research and authors. The Report does not constitute investment, legal, accounting or tax advice, or a

representation that any investment or strategy is suitable to the User. Inteliace Research and its employees shall not be

responsible or liable for any decisions, damages or other losses resulting from, or related to, the information, data,

analyses or opinions expressed within this Report.

The selection of companies included in this Report has been made at the discretion of Inteliace Research.

Inteliace Research does not charge companies to be included in this Report, or to be excluded from it.

http://www.inteliace.com/
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